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NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
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1 . S This communication is responsive to March 13. 2006 . 

2. S The allowed claim(s) is/are 1-7 and 15-29 . 

3. □ Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 

a) □ All b) □ Some* c) □ None of the: 

1 . □ Certified copies of the priority documents have been received. 

2. □ Certified copies of the priority documents have been received in Application No. . 

3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 
* Certified copies not received: . 

Applicant has THREE MONTHS FROM THE "MAILING DATE" of this communication to file a reply complying with the requirements 
noted below. Failure to timely comply will result in ABANDONMENT of this application. 
THIS THREE-MONTH PERIOD IS NOT EXTENDABLE. 
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Paper No./Mail Date . 
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DETAILED ACTION 

1. This action is in response to applicant's amendment filed on March 13, 2006. Claims 1- 
7,15-29 are now pending in the present application. 

REASONS FOR ALLOWANCE 

2. The following is an examiner's statement of reasons for allowance: the application is 
allowable for the reasons set forth on pages 9-12 of the Applicant's response filed on October 12, 
2005 and in view of the Examiner's reason's for allowance. 

Regarding claims 1,15,22 and 23, as noted therein, the claimed invention requires inter 
alia generating a processing event with a first agent in response to an incoming call, transmitting 
the processing event to an operating space, identifying a rule set with a second agent which is 
associated with the processing event, identifying a communication device based on the rules and 
generating a processed event that indicates the identified communication devices and 
transmitting the processed event to the operating space whereas the closest prior art Gray et al. 
only teach processing an incoming call with a first agent and transmitting the call to an operating 
space and a plurality of rule sets, wherein each rule set is used to process the incoming call and 
do not teach or suggest generating a processing event with a first agent in response to an 
incoming call, transmitting the processing event to an operating space, identifying a rule set with 
a second agent which is associated with the processing event, identifying a communication 
device based on the rules and generating a processed event that indicates the identified 
communication devices and transmitting the processed event to the operating space. 

Any comments considered necessary by applicant must be submitted no later than the 
payment of the issue fee and, to avoid processing delays, should preferably accompany the issue 
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fee. Such submissions should be clearly labeled "Comments on Statement of Reasons for 
Allowance." 

3 . Claims 1-7,1 5-29 have been renumbered to claims 1 -22 respectively. 

Conclusion 

4. Any response to this action should be mailed to: 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
or faxed to: 

(571) 273-8300, (for formal communications intended for entry) 

Or: 

(571) 273-7537, (for informal or draft communications, please label 
"PROPOSED" or "DRAFT") 

Hand-delivered responses should be brought to: 

Customer Service Window 
Randolph Building 
401 Dulany Street 
Alexandria, VA 22314 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ovidio Escalante whose telephone number is 571-272-7537. The 
examiner can normally be reached on M-Th from 6:30AM to 4:00PM. The examiner can also be 
reached on alternate Fridays. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan S Tsang can be reached on 571-272-7547. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 



Application/Control Number: 10/632,253 



Page 4 



Art Unit: 2614 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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Primary Patent Examiner 
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